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Experience of Using Web Health Information
among College Students: An Analysis from the
Health Literacy Perspective

Wan-Chen Hsu'  Su-Feng Chen™  Ching-Jung Ho""

Abstract

The purpose of this study is to explore college students’ experiences of using web
health information including their motivation, access, read, and impacts. “A survey of
the Using Frequency of Web Health Information by College Students” was given to
three classes of general education, and then, nine high frequency screen participants
in information user were selected as participants. Semi-structured interviews were

2% < % <e

used. It is found that “convenience,” “richness,” “private,” and “validating” are four
main themes of using web health information. The motivation of using web health
information is to meet the needs of beautifying features, weight loss, and fitness. Two
types of accessing web health information are fixed web page browsing and non-fixed
web page retrieving. The criteria for checking the quality of web health information
include subjective judgments and objective features. In terms of web health information
reading experiences, problems are caused by technical terms, foreign language, and
numeral data of the health information. Normally, participants would search related
information on the Internet to clarify their doubts. Finally, regarding the impacts of
using web health information, it depends on the assessment of the quality of web health

information, the change of lifestyle, and the possibility of self-practice. Finally, this

* Doctoral candidate, Graduate Institute of Adult Education, NKNU

** Doctoral candidate, Graduate Institute of Adult Education, NKNU

** Professor and Director, Graduate Institute of Adult Education, NKNU
Corresponding anthor : Wen-Chen Hsu

phone: 0918818140

E-mail: j3204123@hotmail.com

2] —



AR AT A KT BHFE 35 R B 100 5F 6 A

study also discusses the limitation of the research and implications for the practice of
college students using web health information.

Key words: college students, health literacy, qualitative research, web health
information
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At ROAEE - AR TSR TRAVIEERALS o KT RB ARy
it > HERZNE—EEER/REE (Cronbach ) £50.73  (FEMEE RATHIE
o

() FHEMSF

BASEMEME LRI - ARWFSCRIBREME SR ERBEER S E R (40 ¢ Gottlieb,
1983; House, 1981) » BEITHRAHATREN L FFRERE - VS « TEERESE
BB AR (AITVRAER ~ SPHEER ~ B8 ~ B8~ e 58) |~ TEIEERAR
MBI EE (WL FAREIE ~ B REBERRE - BAEERE S RREIEF k-
F) ~ TEIZEEERE (EEES - REIELT - ILEBR %) |~ TEExRE
WRREEEH E ] ~ DEGTEEDERARIES (MEEHE2HE) | -

EEE SR ZRERIEERRZIHN » 8 TRt 3 TREE et
WHEE I IEREE » A E COEEAPE BB ENE S ROPEER » 3Ll 2587 R Et
415 BorimEE o AR SRR AN S R RS - A A
MTt% - LB FR NE—EUE G R ER0.87 » B B RAFHIE  BGFEE a1
ek o
(=) FEi=EngEkk

AhH5E7 [FiDiener (1984) ~ Dieners A (1999) AifmEdR)FE-=EREF - FH
R A E T B R ERIRNERE R RS - DIREE R Tl E - e
RUES TAREIRES ) B TESEERE] » 2R LBEEEMLHE - ERFREE
IREERE (back translation) FaUMRE : 75 TARRIES ) nEFRT EERE - THRE
FEHORKRTHELR) ~ THREEREHCMARRE) - THREEH D EMIERLEER
AJ e TESEERERE) 28R+ EEAEE « TS IEETREE
PR ERIECHAE) ~ TRESECHERFEEE,) -

(EEE TR L T EREEEZIN > 8 THRAEE] B MIERRAREY AHES
[RIERLEE > ARG T 1ESE =G0 BodEE - BRI E BB ER
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FRIEHE F EGHEETHE e M50 -
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Fo FGNAR TAZRE (R BN B LA - SR RIS EER AR B
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ENIE  HBReARERENERE - BERAREEIUERE - D9S8 - E
i~ S EABRBARS: - ABREREIRITRE O RS B R
FEIER50.92 » HPERafE s 8222 RAMRAREEI 720,78 0.88 2 [H] » BT BREH &
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—HMEEREARY B RE e R -

() M BE K AR 3R
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1986) © KL » H MRCRAVERET - BROTEH T B S E BB TE R AR T R - oyt
TR PEIE MIBAGR » ATLIB TR 0T ¢« (1) FEE1HIAL » ESE s s
BEEHEERCE (He) 5 (2) BMAHNEE (EI1FB) £ - HEEE b8
TERAREEIN (BlafBgig) » H (3) d/ M EEs st A ie 2 (B
bREEE) 0 H (4) BENESHREEIIRETT (Ble) &R MEEr A TR
EEERHE A (Baron & Kenny, 1986; Frazier, Tix, & Barron, 2004) ° ARG
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B IS X a R MESTE M b REBIHY
(Independent Variable ) ( Mediator Variable ) ( Dependent Variable )
Bl FAAE
ERIAE « Frazier, P. A., Tix, A. P., & Barron, K. E. (2004). Testing moderator and mediator
effects in counseling psychology research. Journal of Counseling Psychology,
51(1), 115-134,

= Bl E e T

(—) FRERTEVERE
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— T LAEHE T (BVERRREEE 20 B R B R R AN B AL
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(=) Bl E &R T

AR LSRRV (structural equation modeling, SEM) i{ TER} M
Balpag (e o TEIREs Ao R BER 2R - IHACE et RIS R T B TRt A
5T (confirmatory factor analyses, CFA) > H R/ ERESVEAEAIE n] DI E S & -
FHEE] RIFHOR RIS » FREITRBIEEIMT o 0% (5P AR Z AT 24
IR E AR R > (R B RE R E SR » TS h R TR T
(Hoyle & Smith, 1994) + [KIIE » AHFEAEES T MEALSIR(EE T 27T » 3 el
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(CFI) ~ LIRIEHE(L It TR EH (SRMR) o Eirf» R5ERREEEE » o
BIEE REFTRERCE » 19t > RMSEATSE E‘éﬁzu/J Vi20.08 ~ SRMRIEELLI/N0.05 ~ GFIfE
B LIRH20.90 ~ NNFIFEIELIARR0.90 ~ CFILLAT0. 90 B - 1R S BN AR
(RS 2006) ©

Gt » AR TREGEE - R T IR )5%5 - RMSEA ~ CFIELSRMRE
FEIEAR AR, > St R E AR A TR = R E (chi—square difference
tests)  (HHPBARTIFEHEAEL  FAHEZREE A EEFEERS (REE
2006 : MSCE ~ R 0 1995) 5 KL ’%%*%FJHvﬂf»ffﬁ*ﬁﬂé’]ﬁé@*a%@@ﬁ@%%‘—3 ’
U - KSR IR GBI (PGFI) ~ EREIENCEE B (PNFT) -~ FRERAkaiked/lEl
felE (cAIC) & -
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TERRRE AT o F BB 2 Bl > WS R ST AT el & T E TR M K5
ST > E R R P n] DI o SRR 1 sEHI R o
FAACHEGG IR TR ~ FESFY ~ EllsE e R e 2 Y (VA TR
o AT TBEEEE RS (BB A A ER o #A T CEUBLISREL 8.72 » {#H
SIMPLIS 8% » DURAMRAEE 2B - S RS2 IR » X2, s
=497.017 » p<0.01 » RMSEA=0.062 * GFI=0.941 » CFI=0.978 > NNFI=0.973 » SRMR =
0.043 ©

B3R A AR o PSSR R H AR B R B 172056~
0.88 » HfESM218.33~32.98 » LERE/KYE (p<001) - BATRAIHIEREREI S BT H]
EE RIF o SEEBEYIESE > WS RIFTRERUE > FHIfEIEESERS
A > ATHT BB A E R TER CFHBRRE RS E1720.32~0.69 » ¢
(A HEEHEN129.26~29.13 » p < 0.01) © R » AIFFEE LU BB A By
fertEay o

B3 aesEAE (ZELE)
3 A e A A VR B R



AL AT A ~ BB AR RS G MA c A EMERBRE P NEE

A3 REEUXEE - ASRERFHEEAMRE

N PER—EUE R E HaEE TR ACyi A
TR (HB) 73 74 41
FHEM T E (AS) 87 .89 .60
FE R (SWB) 91 85 74
BEHA (DEP) 94 87 63

= ARG RS AR

PR R TR B M E M R E B R R R R R RS R
TEEFMEM S Fra B ERn F = ER . BN EEEEE » RIBE R EA
“AEMERERARETY 0 DUk 7 R SRS B T RS SRR (R AR RE 20
A o

AIFFELIGE 2R B IR AR AT 105 SAT B SR e A » TR S B
fifi o REER > AW =T RE ”ﬁffﬁ%%%z*H%%f%ﬁﬁ@iﬁiﬁa&@»aazﬂ%i%
4~Fso

k4 BB EREISIRE
(il x? df RMSEA SRMR  GFI  NNFI CFI
BEAUA - R 431.890%% 62 0.069  0.047  0.941 0964  0.971
AR « /PR 497.018%% 84 0.062  0.043 0941 0973  0.978
#f : RMSEA = root-mean-square error of approximation; SRMR = standardized RMR; GFI =

Goodness of fit; NNFI = non-normed fit index; CF1 = comparative fit index.
# p<0.01

A5 PR AR R AR A R

kil x? dr PGFI PNFI CAIC
AR - iR RCR 497.018%* 84 0.659 0.778 783.624
BRIC « ERPARUE 511.875%* 86 0.673 0.796 782.559
PR EE A x? Adf
fHAIB vs. fAIC 14.857%* 2

# : PGFI = parsimony goodness-of-fit ({EFZAAILF) : PNFI = parsimony normed fit index
p Y 8 p Yy
({HAUKAEF ) 5 CAIC = consistent Akaike information criterion (fEAL/NEIEF )
** p<0.01
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Cohen & Mckay, 1984; Langford, Bowsher, Maloney, & Lillis, 1997) » AfffFeHamLirten]
RelRA S - (NS bR E BEREEN - #5228 S TEMEE - TTRERIM & E]
RN - BINEEENNNHAEGRATS - MR RENTRERE &R (R E
B0~ BHEMESE) AReZE0IEIE -

24 29

=N
e
>

68 X 61
56
47 X 73 1 31

(=)
N

B~
oo

{ )
w

X5

(SR
O
>
~
N0 0=
O &AW
kS
=
[
°
wn
-
IS
(9,1
w

[

2
o
=

~J

X

oo

o
¥ )

Bs #HABM&MREAE (AREA)
it - BTETRNVEIE TRITR ) 9 TEREMESTR ) ShBER 88 TEBEER fUHE
R EE (R 5041 SBERREE (ERMER) WRBREER () B
0.49 + ETHIEMZTHERTRIAZBEMMNERIRAZEE -

(=) &HIC

BAICR—fas el R RFBERERSE AT NMERTEHEERET - H
FHEERNTRP N T EE R AR ET - BB T - TEERICE » BTFE
FH LR TRFETBEEVERESSE ARG 0 DR RER RS R
AR RRAR - SR CE BB -

AT R EA O R A RIFFUECEECE (25R4) - REFRITRIAE
BB DU R E M S R R BB E R R - A 18-0.20 (BN.30x(-.68) =
-204) BL027 (Hll40x(-68) =-272) (ZF&lE6) » HESRIE-64182-8.75 - FNEEER



f R B mAT A M E LM 35 M EH 100 5 6 A

HKHE (p<001) > TR EREEERERFTE - FHMEMER - mERE M -
ST M EE A -

63 w»[:"iw}ﬁ
CEEEN

Blo BACHKHZEMBEAE (ARRHRE)
af AR AT IS U B B o VB TR THERAT R B TEREME R
SBET A TR R AR (R2) £30.49  BHEERE RE0E T8
@R AR E (R2) 15047 : RRFFCRE R HUURALR LLB#E U) RAT FLAE
AR -
AHRFEARIEE R B R TR - IR EREE 21 - i g BB
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Ut43 RAF
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BRR (Chappell & Reid, 2002; Cohen, 1998; Janke et al,, 2008; Mitra, Wilber, Allen, & Walker,
2005; Morgan & Bath, 1998; Park et al,, 2004) » FAIM » SFATRE IR BT (RS P 7E B 5%
HINSEEETEANERIE R, o MRS Bt E B BB B R By e
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RIE S BIEA - 5 (2008) - BVEERHEERIVE R T RdRG RS - B e
SRR - 4 (4) » 231257 »

ZHERE ~ TN ~ BREARE (2007) o IRPREAPRAEREENS L H SR8 2 MBS - AXE
BRI - 3 (2) » 2735 ¢
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statistics/content.aspx7site_content sn=8869

TR ~ REEE (2006) - AEESIIBERERTTR IR « SRS NEEZER - HbRE
Ff» 53 (1) 2 103-128 ©
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Abstract

This study examined the hypothesis of subjective well-being as a mediator among
the relationships of healthy behavior, appraisal support, and depression. Survey data
were collected from 1055 teachers in Taiwan with stratified random sampling, and
analyzed using structural equation modeling. The results indicated that subjective well-
being mediated the relationships between appraisal support, healthy behavior, and
depression. Finally, some suggestions for counseling interventions and future researches

were proposed.
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Relationship between Physician-Patient
Communication and Patient Satisfaction among

Patients Receiving Noninvasive Examination

Chieh-Yu Liao® Ting-Wei Cheng” Kai-Ren Chen®
Yi-Chun Yeh™ Yu-Di Lin™ Lung Chan™"

Abstract

A healthy physician-patient interaction and effective physician-patient
communication can improve the patient’s satisfaction. This study aimed to examine
physician-patient communication and investigate the relationship between physician-
patient communication and patient satisfaction among patients who had received carotid
duplex examination. Data were collected with purposive sampling of participants who
had received carotid duplex examination at a medical center in Taipei during March and
April in 2009. This was a cross-sectional study using structured questionnaires. During
the study period, 252 valid samples were collected. Physician-patient communication

and patient satisfaction still have room for improvement. Prescribing physicians with
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6-10 years of experience received a better score in physician-patient communication
than did the other 2 groups of physicians (those with less than 5 years and more than
11 years of experience). Among patients, women had a higher patient satisfaction
in the examination process. There was a significant difference in patient satisfaction
regarding physician-patient communication according to the seniority of the prescribing
physicians, and physicians with 6—10 years of experience had the best result. After
controlling the possible interfering factors, physician-patient communication and
patient satisfaction had a significant positive correlation. This means that the patients’
appraisal of their communication with the prescribing physicians and the examiners
has a direct effect on patient satisfaction. However, there was no significant effect
on patient self-communication and satisfaction appraisal. Noninvasive examination
differs from invasive examination, because a patient is required to provide informed
consent before an invasive examination. The results of our study show that the seniority
of the prescribing physician and the examiner has a significant effect on patient
satisfaction. Further investigation and communication training for junior and senior
prescribing physicians is required to improve patient satisfaction regarding noninvasive

examination.

Key words: noninvasive examination, physician-patient communication, satisfaction
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Exploration on Adherence Behavior of Children

with Allergic Rhinitis and its related factors

Ching-Hui Chan® [-Chyun Chiang™ Sheu-Jen Huang™
Ko-Huang Lue™ Sah-Jen Chen™**

Abstract

The purpose of this study was to explore the medical adherence behavior and
associated factors of children with allergic rhinitis. Further, the research objects focus
on allergic rhinitis children and their parents from a medical center in central Taiwan,
and 136 effective samples acquired.The main results are as follows: Firstly, the overall
average scores of medical adherence behavior of allergic rhinitis and children self
reports combined with their parents synergy reports show significant correlation with
33.27 scores and 33.33 scores respectively (of 50 perfect score). However, it is not
significant in terms of treatment outcome as the improvement rate of Nasal resistance
(nPEFR) acquired as 29.4% only. Secondly, the disease cognition from the parents of
allergic rhinitis children presents as a high level, as well as the self-efficacy and client-
professional interaction tend to be positive. Thirdly, according to the result of factors

analysis associated with the children adherence behavior, it shows that adherence
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behavior would be higher depends on younger age of children (under 9 years old) and
the parents with college academic background or in medium-to-high level of social
or economic status. Further, the disease cognition from parents, self-efficacy and
client-professional interaction displayed as a significant positive correlation . Finally,
the predictive power reflected from the factors of lagel - [parents’ academic
background | ~ [family's social/economic status| ~ [parents’ disease cognition |
[parents’ self-efficacy | ~ [parents’ client-professional interaction] to 'medical
adherence behavior | of children with allergic rhinitis presents 35% , and Iself-
efficacy | shows the best predictive factor. among these. Therefore, it suggests that
medical adherence behavior of children could be improved by means of promoting
parents’ self-efficacy and raising confidence of performance upon the promotion of

hygiene education on allergic rhinitis in the future.

Key Words: adherence behavior, allergic rhinitis, children
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The Relationship of Worksite Enviroment and
Socio-psychological Factors with Regular
Physical Activity among Taipei City Police
Officers

Meng-Kuan Lin®  Sheu-Jen Huang™

ABSTRACT

The purpose of this study was to investigate the influence of relative factors
on regular physical activity among Taipei City police officers. A total of 396 police
officers. at the Taipei City Police Department were selected using a stratified
random sampling method. Information about demographic characteristics; worksite
environment; socio-psychological factors ; and the type, duration, frequency, and
intensity of physical activity was collected through a self-administered questionnaire.
The data were analyzed by descriptive statistics, a chi-square test, analysis of variance,
correlation, logistic regression, and multiple regression. The results showed that only
21.3% of the police officers performed physical activity regularly. Work shifts and
perceived exercise barriers were predictors of regular physical activity. Self-efficacy,

perceived health status, perceived exercise barriers, and benefits were predictors of the

* Officer of Foreign Affair, National Police Agency

*#* Professor, Department of Health Promotion and Health Education, National Taiwan Normal
Corresponding anthor: Sheu-Jen Huang

Phone: (02) 7734-1732

E-mail: huangsj@ntnu.edu.tw
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level of physical activity. Regular physical activity is low among Taipei City police.
It 1s recommended that work shifts and socio-psychological factors be taken into

consideration when developing a physical activity-based health promotion program.

Key Words: police, regular physical activity, socio-psychological factors,
worksite environment
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